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Palm Beach Fire Rescue         (561) 838-5420

American Medical Response          (561) 533-5633 

Boca Raton Fire Department         (561) 982-4000

Boynton Beach Fire Rescue         (561) 742-6329

Delray Beach Fire Department         (561) 243-7400 

City of Greenacres Department of P.S.       (561) 642-2146

Medics Ambulance          (561) 995-9080

North Palm Beach Fire Rescue        (561) 882-1141

Palm Beach County Fire Rescue                          (561) 616-7000

Palm Beach Gardens Fire Rescue Department     (561) 799-4300

Riviera Beach Fire Department         (561) 845-4104

Tequesta Fire Rescue          (561) 768-0550

Trauma Hawk           (561) 689-7140 

West Palm Beach Fire Department        (561) 804-4700

      

Information, Referral and Crisis Counseling        211

American Red Cross            (561) 833-7711

Poison Information Center          (800) 222-1222

The information and listings herein are provided for informational purposes only as a convenience to the users 
of this publication. Nothing contained herein shall be considered to be an endorsement or a recommendation 
by the Medical Education Council of the Palm Beaches, or any of the individual medical providers listed herein. 

Emergency Dial 911

Other Important Numbers
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Phyllis and Dr. Michael Dennis are once again 
pleased to have provided funding for the 
preparation, publication, and distribution of 
this updated Guide. The entities included were 
most cooperative in providing information at Dr. 
Dennis’ request. The Guide makes no preferential 
statements. Our only suggestion is that you use 
the Guide as a resource, among others, in seeking 
the medical attention which best suits your needs 
and those of family and friends. 

And we gratefully acknowledge the generous 
budgetary assistance from the Swansons, 
Barbara and Robert.

Mission Statement
To provide accurate and unbiased information for the consumers of health care on 
major medical services available within Palm Beach County through publications and 
the coordination of community forums.

Michael T.B. Dennis, M.D.
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In the previous decade, I had the privilege of chairing the Palm Beach Medical Care Commission 
during its three-year term. My colleagues and I were assigned to study the medical services available 
to the residents of this region. In 2008, we produced a Medical Care Guide and stated, at the 
time, that the intention was to have the publication updated and revised periodically to reflect new 
developments in the delivery of health care. An update was needed in 2013. Since the Commission no 
longer existed, I created the Medical Education Forum of the Palm Beaches, a 501c3, and personally 
developed a new Guide. Significant progress now requires another edition.

The medical leaders in our community have worked tirelessly to create new and improved existing 
medical programs for your benefit. In my current roles as Founding Chairman of the Florida Atlantic 
University Schmidt College of Medicine Board, a Trustee of FAU, President of the Palm Beach County 
Medical Society Services Board, Chairman of the Annual Future of Medicine Summit, and an Officer 
in the Florida Institute for Health Innovation, I have had the opportunity over the past years to witness 
these outstanding efforts by medical centers throughout the county, which richly deserve recognition 
and appreciation.

The mission of the Medical Education Council of the Palm Beaches is described on the opposite page. 
This Regional Medical Care Guide has been expanded considerably to encompass information that is 
a resource for all the residents of the County.

Some of the challenges identified before are still problematic, such as the looming deficit of physicians 
and other members of the health care team. And there will be adjustments to change as legislative and 
health professional organizations debate the best methods of providing care to all, but this document 
is designed to provide a level of comfort for you by describing the panoply of services available.

It includes a comprehensive section of you and your family’s personal medical information. You are 
strongly urged to fill out the components of this section (in pencil for ease of modification) for it will 
save valuable time if you require 911-assistance. The Guide also includes advice on how to recognize 
and react to crisis situations – stressing the importance of learning CPR, gives details on the highly 
skilled Fire Rescue teams and the Aero-Medical helicopter transport service, maps the locations of 
major treatment centers with detailed information on each one, and closes with a list of web sites 
from which you can explore specific questions. The Medical Education Council makes no preferential 
judgements in this document.

It is my great pleasure and privilege to offer this service. Hopefully you will keep it in a readily accessible 
location. If it saves the life of one person, it will have been well worth the effort.

To your good health,

Founder’s Message

Michael T.B. Dennis, M.D. Founder, the Medical Education Council of the Palm Beaches

Medical Education Council of the Palm Beaches 3
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This information was last updated                     (month)                      (day)                      (year) 
 
Name of Resident 1: 

Personal Physician:                                                                                Tel: 

Other Physician:                                  Specialty:                                    Tel: 
 
Other Physician:                                  Specialty:                                    Tel: 

Name of dentist:                                                                                     Tel: 

Medical insurance company:                                                      Policy number: 

Medicare number:                                                                    Medicaid number: 

Location and date of last EKG: 

(If you are over 40 years old, consider keeping a baseline EKG in an envelope with this guide so it is 
available for immediate comparison in emergency circumstances.)

Location and date of last chest X-ray: 

Medications and dosages:

1. 

2.
 
3.
 
4.

5.

Allergies to medication: 

Previous medical conditions: 

Your Personal Emergency Medical Information

(Please complete in pencil for easy updates)
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This information was last updated                     (month)                      (day)                      (year) 
 
Name of Resident 2: 

Personal Physician:                                                                                Tel: 

Other Physician:                                  Specialty:                                    Tel: 
 
Other Physician:                                  Specialty:                                    Tel: 

Name of dentist:                                                                                     Tel: 

Medical insurance company:                                                      Policy number: 

Medicare number:                                                                    Medicaid number: 

Location and date of last EKG: 

(If you are over 40 years old, consider keeping a baseline EKG in an envelope with this guide so it is 
available for immediate comparison in emergency circumstances.)

Location and date of last chest X-ray: 

Medications and dosages:

1. 

2.
 
3.
 
4.

5.

Allergies to medication: 

Previous medical conditions: 

Your Personal Emergency Medical Information

(Please complete in pencil for easy updates)
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This information was last updated                     (month)                      (day)                      (year) 
 
Name of Resident 3: 

Personal Physician:                                                                                Tel: 

Other Physician:                                  Specialty:                                    Tel: 
 
Other Physician:                                  Specialty:                                    Tel: 

Name of dentist:                                                                                     Tel: 

Medical insurance company:                                                      Policy number: 

Medicare number:                                                                    Medicaid number: 

Location and date of last EKG: 

(If you are over 40 years old, consider keeping a baseline EKG in an envelope with this guide so it is 
available for immediate comparison in emergency circumstances.)

Location and date of last chest X-ray: 

Medications and dosages:

1. 

2.
 
3.
 
4.

5.

Allergies to medication: 

Previous medical conditions: 

Your Personal Emergency Medical Information

(Please complete in pencil for easy updates)
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Name:                  Relationship: 

Tel:        Cell: 

Address: 

Name:                 Relationship: 

Tel:       Cell: 

Address:  

Information for other members of the household or caregivers:

If children or grandchildren are in household:

Pediatric Physician:       Tel: 

Don’t forget to create a signed letter that names the adult who is authorized to give permission for medical 
care of a child if an emergency medical situation occurs and the child needs treatment while you are away. 
Please keep it in this guide or a location that is easy to find.

Note: Palm Beach Children’s Hospital at St. Mary’s Medical Center, Tel: (561) 841-KIDS, 
has a 24-hour dedicated Pediatric Emergency Department with Board-certified pediatric emergency physicians.

(See more information about the Palm Beach Children’s Hospital on pages 38 in this guide.)

Don’t forget about your pets!

Veterinarian:        Tel: 

Instructions to pet-sitter:

Be prepared to give emergency personnel the following additional information:

• name and dosage of all medications you take, including over the counter medications;
• whether you have an implanted pacemaker or another implanted medical device;
• a summary copy of your medical records;
• a copy of your health care proxy;
• whether you have a do not resuscitate (DNR) form;
• names of the persons you want notified when you find yourself in an emergency.

 

Emergency Contacts

Medical Education Council of the Palm Beaches 7
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About three-quarters of heart attacks and cardiac arrests happen at home. If you prepare yourself 
and your family, you can save a life or significantly increase an individual’s chance of survival. You 
and your family are a very important part of the lifesaving team. You’re in place before rescuers can 
reach the victim, so it’s important that you recognize the symptoms and know what to do when 
every minute counts.

Symptoms of a Heart Attack and Cardiac Arrest:
Myocardial infarction, the medical term for heart attack, is 
usually caused by a clot blocking a coronary artery. The 
symptoms of a heart attack vary considerably from person 
to person and differ between men and women. Any of the 
following symptoms either alone or in combination could 
indicate that you are having a heart attack: Discomfort, 
pressure or squeezing in the chest, aching or discomfort in 
the arm(s), the jaw, front of neck, upper back, or upper 
central abdomen. Shortness of breath, generalized weakness and breaking out in a cold sweat are 
common symptoms, especially in women. Feeling dizzy or lightheaded is also a potential symptom. 
All of the symptoms can potentially come and go during a heart attack and indicate the need for 
an urgent medical evaluation, even if the symptoms subside. In a heart attack, the heart muscle is 
not getting enough blood flow and part of the muscle will die if not rapidly treated. Rapid treatment 
is critical to prevent both death and a weakened heart muscle that could lead to problems of heart 
failure in survivors.

Cardiac arrest, also known as sudden cardiac death, is a condition where the heart suddenly stops 
beating. Collapse and unconsciousness immediately follow and the victim will die unless rapid 
resuscitation is started. Those who are suffering a heart attack are at great risk for cardiac arrest but 
it can also occur without a heart attack as is seen occasionally in young athletes. Calling 911 and 
starting chest compressions offers the best hope of survival until an Automated External Defibrillator 
(AED) or rescue personnel arrive. 

If you think you may be suffering a heart attack it is critical to call 911. Do not drive yourself to 
the hospital. It is far more important to have Fire-Rescue provide lifesaving care and transport 
to a hospital.
                 

Recognize the Symptoms of Heart Attack
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About 75 percent of all out of hospital cardiac arrests happen at home, so being trained to perform 
cardiopulmonary resuscitation (CPR) can mean the difference between life and death for a loved one. 
Death from sudden cardiac arrest is not inevitable. If more people knew CPR, more lives could 
be saved.

Giving bystander CPR immediately after cardiac arrest can double a victim’s chance of survival. It 
helps maintain vital blood flow to the heart and brain and increases the amount of time that an electric 
shock from defibrillator can be effective. 

Brain death starts to occur four to six minutes after someone experiences cardiac arrest, if no CPR 
and defibrillation occurs during that time. The victim’s 
chance of survival falls seven to 10 percent for every 
minute of delay until defibrillation. Few attempts at 
resuscitation are successful if CPR and defibrillation are 
not provided within minutes of collapse.

Sudden cardiac arrest is most often caused by an 
abnormal heart rhythm called ventricular fibrillation (VF). 
Cardiac arrest can also occur after the onset of a heart 
attack or as a result of electrocution, near-drowning or 
choking. When sudden cardiac arrest occurs, the victim 
collapses, becomes unresponsive to gentle shaking, stops 
normal breathing and after two rescue breaths, still isn’t 
breathing normally, coughing or moving. Have someone 
call 911 immediately, roll the victim on his back on a firm 
surface and begin CPR. Even if you do not remember how 
to do CPR, it is important to try. You cannot hurt the victim 
and you could increase their chance of survival. Pushing 
hard and fast in the center of the chest until help arrives 
can double the chance of survival.

Cardiopulmonary Resuscitation (CPR) and Automated
External Defibrillators

Medical Education Council of the Palm Beaches 9
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A stroke happens when an artery carrying blood to part of the brain breaks or becomes clogged. 
When this occurs, the part of the brain that was fed by the artery can die. Sometimes brain cells 
that are near the injured cells also begin to swell and stop working.  Most strokes cause sudden 
numbness or weakness of the face, arm or leg, especially on one side of the body. You may 
experience dizziness, however, a headache is not always present. Other signs and symptoms of a 
stroke include facial drooping usually to one side of the face, arm weakness where one or both arms 
become numb or drift downward, and speech difficulty whereby the speech is slurred or unable to 
speak. If you suspect you are having a stroke, it is critical that you call 911 so they can administer 
lifesaving treatment and activate the hospitals stroke team prior to your arrival. 

Although some risk factors for stroke such as age, gender, race and family history of stroke are 
beyond your control, there are lifestyle choices that can dramatically reduce your risk of stroke. The 
following affect your likelihood of having a stroke, so be sure to minimize your risk:

• High blood pressure
• High blood cholesterol
• Smoking
• Having more than two alcoholic beverages a day
• Obesity

                 

Recognizing the Symptoms of Stroke
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The Town of Palm Beach Fire-Rescue is a full-service department offering Advanced Life Support, rescue 
services, fire suppression, fire safety and initial response to calls about hazardous materials. The Department 
operates out of three stations strategically located throughout the Town to provide maximum response in a 
minimal amount of time. 

Every minute matters! 
Anyone with heart attack or stroke warning signs should seek medical treatment right away. Call 911 as soon as 
possible. Fire-Rescue will get you to the appropriate hospital in the fastest way possible. Emergency personnel 
begin treatment immediately, even before you arrive at the hospital. Emergency personnel have the equipment 
and training required to keep your heart beating until you arrive at the hospital. Fire-Rescue communicates with 
the hospital before you get there, and can transmit vital EKGs, ultrasound images, and lab reports to the waiting 
hospital personnel. Heart attack patients who arrive by Fire-Rescue receive priority, fast, treatment upon arrival at 
the hospital.      

Educate yourself 
Palm Beach Fire Rescue’s, public safety awareness classes offer citizens valuable information that could help save 
lives. The education programs include home fire safety, elderly fall prevention, fire drills, fire extinguisher training, 
CPR classes, how to use an automated external defibrillator, Stop the Bleed programs, and many more. These 
programs are conducted by the department’s Community Education Coordinator, and can be customized to meet 
the needs of the homeowner, business owner, or community organization. Please call or visit the department’s 
webpage for more information.          

TOWN OF PALM BEACH FIRE-RESCUE 

CONTACT INFORMATION 

Emergencies: dial 911 

North Station: 300 North County Road 

Central Station: 355 South County Road 

South Station: 2185 South Ocean Blvd. 

Main number: (561) 838-5420 

www.townofpalmbeach.com 

                 

Medical Education Council of the Palm Beaches 11



14
3

Urgent Care Centers
Not all sick patients require a trip to the emergency room. The difference between urgent care and 
emergency rooms is the severity of the health problem. If the condition is life-threatening, go to an 
emergency room. If the condition is a minor illness or injury, take advantage of the convenience and 
affordability your local Urgent Care has to offer. 

Urgent care or walk-in clinics help fill a vital gap when you become sick or injured, but your regular 
doctor is not available and you cannot wait for an appointment.

Local urgent care clinics have the ability to treat non-emergent medical conditions that do not require 
calling 911. The clinics provide walk-in treatment for sudden or unexpected illnesses and injuries 
that are beyond the scope of a typical primary care practice, but do not require a costly trip to the 
ER. Appointments are not necessary and urgent care clinics are generally open for extended hours, 
treating individuals of all ages.

Patients can be treated, often in less than an hour, for a wide array of conditions like fevers, asthma 
attacks, flu, upper respiratory infections, sprains, strains, cuts, broken bones and burns. Urgent care 
centers also offer additional services, including digital x-rays, EKG, ultrasounds, lab testing, physicals, 
immunizations, vaccines, physical therapy, occupational medicine, travel medicine and selected 
primary care services. 

There are several urgent care clinics, located in the area, that are more than capable of treating non-
life threating ailments:

Jupiter Medical Center Urgent Care
625 N Flagler Dr.
West Palm Beach, FL 33401

MD Now Urgent Care
2606 S Dixie Hwy
West Palm Beach, FL 33401

Urgent Care of the Palm Beaches 
(West Palm Beach Location)
5818 S Dixie Hwy
West Palm Beach, FL 33405
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Palm Beach County is the third most populous county in the state 
of Florida. Geographically, it is the largest in area of Florida’s 67 
counties, covering approximately 2,000 square miles that includes 
39 municipalities and vast unincorporated areas. The county’s 
population is currently estimated at 1.47 million. The sheer size of 
the county makes the county’s Trauma System a critical component 
of care for both residents and visitors. The Health Care District of 
Palm Beach County, a unique, public safety net health care system, 
launched the county’s integrated Trauma System in 1991. 
Since then, more than 76,450 adults and children have received 
care within the system for their traumatic injuries and critical conditions.

The Health Care District provides funding and oversight of the Trauma System through its Trauma Agency. In fiscal 
year 2018, the county’s Trauma System provided lifesaving care to over 4,200 patients.  

A Model System
Our Trauma System’s model of care features effective coordination of the system’s components, which include 
an enhanced 911 communications and dispatch system, EMS fire rescue, two FAA-certified Trauma Hawk 
air ambulances, two trauma centers (Delray Medical Center, a Level 1 Trauma Center in the south part of the county, 
and St. Mary’s Medical Center, a Level 1 Trauma Center in the north part of the county) and their rehabilitation centers.

Operating under the direction of the Health Care District of Palm Beach County   

PALM BEACH COUNTY TRAUMA SYSTEM 

Medical Education Council of the Palm Beaches 13
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The quality of care delivered to every trauma patient is strictly monitored and reviewed by the District’s 
Trauma Agency. The Trauma Agency also provides education and outreach to Palm Beach County 
residents on how to prevent traumatic injuries.

The Trauma System is based on a public-private partnership model. The two trauma centers are 
operated by private hospitals that must meet and maintain rigorous standards of care. 
The Trauma Resuscitation Team in each Trauma Center includes a trauma surgeon, an 
anesthesiologist, other highly trained specialists, trauma-trained nurses, a respiratory therapist, 
radiology technicians, and lab technicians.

The Health Care District provides a stable source of funding as well as oversight for the system. 
In addition, as components of the Health Care District’s Aeromedical Program, the District owns, 
pilots and maintains the two instrument-certificated Trauma Hawk helicopters that are customized 
for critical patient care to transport patients with time-dependent illnesses or injuries to the county’s 
Level 1 trauma centers and other specialty care centers. The medical team members of the highly-
experienced Trauma Hawk flight crew include a Registered Nurse/Paramedic and a Paramedic both 
with Palm Beach County Fire Rescue.

This safe and rapid emergency air transport to a specialized trauma center that is ready 24/7 can 
mean the difference between life and death when every minute counts.
                 

Source:  Trauma Registry Database, Health Care District of Palm Beach County, 2018
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Health Care District of Palm Beach County’s Other Services:

Life-Saving Trauma Care
Launched in 1991, the Palm Beach County Trauma System provides lifesaving care every year to over 
4,000 children and adults - visitors and residents alike - who suffer serious traumatic injuries.
See pages 13-14 for details.

KEY PROGRAMS AND SERVICES:

Offering Adult and Pediatric Primary Care
Through a grant awarded to the District by the U.S. Health Resources and Services Administration 
(HRSA), the District operates the C. L. Brumback Primary Care Clinics as Federally Qualified Health 
Centers. The ten clinics offer comprehensive medical care, general preventive dentistry, behavioral 
health/psychiatry, pharmacy, and women’s health services. More than 44,500 clinic patients received 
primary care, dental and behavioral health services in 2018, which is a nearly six percent increase 
from the prior year. 

The clinics are located in Belle Glade, Lake Worth, Jupiter, southwest Boca Raton, and at current 
Florida Department of Health centers in Lantana, Delray Beach and West Palm Beach. An additional 
clinic is located at the Senator Philip D. Lewis Homeless Resource Center in West Palm Beach. The 
clinics are staffed with board-certified physicians, along with registered nurses, advanced registered 
nurse practitioners and certified medical assistants. In addition, mental health counselors, patient 
financial counselors, and case managers refer patients to other medical and social services. The 
medical staff speaks English, Spanish, Haitian Creole, and Portuguese. The goal is for the clinics to 
become the medical home for all of our patients, with or without insurance.

Health Coverage for the Uninsured 
Through “District Cares”, eligible patients can access a network of specialty providers and hospitals. 
This program serves low-income, uninsured Palm Beach County residents who do not qualify for 
other state or federal programs. It is not “true insurance” as defined by the ACA, thus the benefits are 
limited, but it provides key resources to uninsured residents through our Federally Qualified Health 
Centers, the C. L. Brumback Primary Care Clinics.  For more information, call 1-866-930-0035.
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School Health
The District operates one of the largest school health programs in the nation. The District staffs a 
registered nurse in nearly every public school in Palm Beach County. During the 2017-18 school year, 
more than 200 school nurses, based in 167 schools, provided vital care to nearly 190,000 students 
from pre-kindergarten through 12th grade. Last year, students made more than 626,000 visits to the 
school health rooms. 

The nurses handle emergencies, treat injuries, provide medically complex care planning and case 
management, identify conditions that might otherwise go unnoticed, and steer students and their 
families to treatments. As a part of this program, last year technicians and nurses conducted nearly 
88,600 vision and hearing screenings. For many students, the school nurse is the only health care 
provider they see all year. In 2018, nurses were assigned to provide health services to residents who 
evacuated to the county’s general population hurricane shelters inside designated public schools.  

Rehabilitation and Skilled Nursing
The District provides long-term and short-term skilled nursing and rehabilitation for residents with 
traumatic injuries or requiring a high level of care at the 120-bed Edward J. Healey Rehabilitation and 
Nursing Center in Riviera Beach (the Healey Center). The Healey Center provides specialized care 
to residents in a modern environment designed to meet the needs of this unique population. The 
average resident at the Healey Center is 60 years old. The facility is an important part of the county’s 
health care safety net as it meets the needs of trauma patients and other eligible county residents who 
are not served in other skilled nursing facilities. The Healey Center maintained a 99% occupancy each 
year since 2016. For multiple years, the Healey Center has earned a five-star overall rating 
from the federal Centers for Medicare & Medicaid Services (CMS) for quality measures, staffing 
and health inspections.

3
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Sponsored Programs
Through a structured grant process, the District funds a number of community programs with 
compatible missions. These programs include the Florida Department of Health Palm Beach 
County, other Federally Qualified Health Centers, additional health clinics providing free care, 
behavioral health services, Maternity Care Services, nutrition and hunger relief services, access 
to durable medical equipment and specialty physician services.

Innovation
The Health Care District continues to identify new ways to meet changing health care needs 
in the community. Through the C. L. Brumback Primary Care Clinics, the District successfully 
launched a new, technologically advanced Mobile Health Clinic in 2018 to provide medical and 
behavioral health services to the county’s homeless and underserved. In addition, thanks to 
a $1 million grant from the county, the District began planning the launch of a new, innovative 
Addiction Stabilization Center that will provide a unique approach to caring for the addicted. 
The plan is for first responders throughout the county to transport overdose victims to this 
centralized facility to receive early intervention, specialized treatment, psychiatric care and 
counseling in the ER.

For more information about all of these programs, visit the Health Care District’s website at 
www.hcdpbc.org
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Bascom Palmer Eye Institute of the University of Miami Health 
System is recognized as a global leader in eye care, vision 
research and medical education.  Its mission is to enhance 
the quality of life by improving sight, preventing blindness and 
advancing ophthalmic knowledge through compassionate patient 
care and innovative research.

Bascom Palmer is ranked the nation’s “best in ophthalmology” by U.S. News & World Report, an honor it has 
received numerous times since the publication began surveying U.S. physicians for its annual Best Hospitals 
edition.  Additionally, the Ophthalmology Times has continually ranked Bascom Palmer “First in Overall 
Programs,” “First in Clinical Care,” and “First in Residency Programs.”     

In addition to its reputation as one of the premier providers of eye care in the world, Bascom Palmer is the 
largest ophthalmic care, research and educational facility in the southeastern United States.  With a team of 
95 physicians, physician-scientists, and researchers, as well as a staff of more than 1,000, each year 260,000 
patients with nearly every ophthalmic condition are treated, and more than 16,000 surgeries are performed. 
With five patient care facilities in Florida (Miami, Palm Beach Gardens, Naples, Plantation and Coral Gables), the 
Institute serves as the department of ophthalmology for the University of Miami Miller School of Medicine.   

BASCOM PALMER EYE INSTITUTE 
AT PALM BEACH GARDENS

CONTACT INFORMATION 

7101 Fairway Drive

Palm Beach Gardens, FL 33418

(561) 515-1500

Toll-free: 1(800) 329-7000

www.bascompalmer.org
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KEY PROGRAMS AND SERVICES:
Ophthalmic Care
Since its founding, Bascom Palmer Eye Institute has been at the forefront of clinical treatment and 
vision research. Physicians at Bascom Palmer are expert in every specialty of clinical vision care. Each 
doctor specializes in at least one area of eye care, has completed fellowship training in one or more 
ophthalmic subspecialties, is certified by the American Board of Ophthalmology, and conducts basic 
science and/or clinical research.

The Institute’s Palm Beach Gardens campus features centers for clinical care, ophthalmic surgery 
and vision research.  Anchored by the Maltz Center, a 40,000 square-foot-patient care medical office 
building with more than 50 examination rooms, physicians diagnose and treat all eye diseases and 
disorders including macular degeneration, glaucoma, diabetic retinopathy, dry eye, cataracts, corneal 
and neuro-ophthalmology conditions.  It also houses a LASIK and laser vision center, aesthetics 
services, low-vision rehabilitation and optical services.  Adjacent to the Maltz Center is the Frankino 
Pavilion at the Bascom Palmer Surgery Center.  The 10,000 square-foot ambulatory surgery center 
is where Bascom Palmer’s ophthalmologists perform retinal, corneal and cataract, glaucoma, 
ophthalmic plastic and reconstructive surgeries. 

Research
Bascom Palmer has long been at the forefront of innovation in ophthalmology, advancing the 
research that leads to superior clinical care and better patient outcomes. The Institute’s physician-
scientists lead research teams that are currently involved in clinical trials using gene therapy, retinal 
chips, genomics and stem cell therapy. In 2020, the new Lois Pope Center for Retinal and Macular 
Degeneration Research will open at Bascom Palmer’s Palm Beach Gardens campus.  It will provide 
an ideal home for innovative thinking and collaboration in the battle against debilitating retinal disease.  
The 21,000 square-foot center will be equipped with the latest research, diagnostic and imaging 
technology, and medical training facilities.  
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Bethesda Hospital East is a part of Baptist Health South Florida, 
the largest not-for-profit healthcare organization in the region, with 
10 hospitals and more than 100 physician practices and outpatient 
facilities that span four counties from the Florida Keys to the 
Palm Beaches. Celebrating 60 years of caring for the community, 
Bethesda Hospital East is a 401-bed award-winning, community 
hospital with a longstanding reputation in South Florida for providing 
high-quality, compassionate care for our community.  

Dedicated to providing the most advanced care, Bethesda 
Hospital East offers the Bethesda Heart Hospital for 
comprehensive diagnostic, interventional and surgical care; the 
Bethesda Orthopaedic Institute for musculoskeletal and sports 
injuries; the Center for Advanced Robotics and Urologic Care; the 
Center for Women and Children, including maternal and pediatric 
services, and a Level III Neonatal Intensive Care unit, providing the 
highest level of care for premature and critically ill newborns; the 
Bethesda Comprehensive Cancer Center; the Cornell Institute for 
Rehabilitation Medicine and a 24-hour emergency department for 
adults and children. 
        

BETHESDA HOSPITAL EAST

CONTACT INFORMATION 

2815 South Seacrest Blvd. 

Boynton Beach, FL 33435

(561) 737-7733

www.bethesdaweb.com
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KEY PROGRAMS AND SERVICES:
Bethesda Heart Hospital
Bethesda Heart Hospital provides state-of-the-art cardiovascular services in Palm Beach County. 
The Bethesda Heart Hospital, with all private rooms, provides diagnostic, interventional and surgical 
cardiac care, as well as a rehabilitation center that offers an ocean view while participants engage in 
supervised exercise.  

The Bethesda Orthopaedic Institute
The Bethesda Orthopaedic Institute is a comprehensive, musculoskeletal facility that provides a 
multidisciplinary approach to patient care, with a team of internationally-renowned surgeons who are 
dedicated to helping patients achieve their full potential. This beautiful 24-bed facility with all private 
rooms is staffed by a highly experienced team of orthopaedic surgeons, nurses, physical therapists 
and support staff offer their patients a wide range of orthopaedic and spine surgical care including: 
total joint replacements for hips and knees; foot/ankle procedures, fractures and rehabilitation, hands/
upper extremity, joint replacements, spine surgery and sports medicine. 

The Cornell Institute for Rehabilitation Medicine
The Cornell Institute for Rehabilitation Medicine provides inpatient care for patients with 
neurologic and orthopaedic conditions. Located on the campus of Bethesda Hospital East, 
the Cornell Institute is comprised of physicians, registered nurses and licensed therapists who 
provide 24-hour care that is tailored to each patient’s individual needs. Families are encouraged 
to be involved in the healing process of their loved ones so that patients can regain their 
independence and achieve their full potential.  

Bethesda Comprehensive Cancer Center
The Bethesda Comprehensive Cancer Center offers a full spectrum of diagnostic and therapeutic 
services for patients facing a diagnosis of cancer. Services offered include cancer prevention 
screening, genetic testing and early detection followed by diagnosis, multi-disciplinary planning and 
treatment, inpatient oncology and infusion, as well as rehabilitation, home care and support services.

Teaching Tomorrow’s Physicians, Nurses and Radiographers
The Bethesda College of Health Sciences, a nationally accredited college, offers associate in science 
degree programs in nursing and radiography, successfully preparing students for careers in the 
healthcare field. Bethesda Hospital East is also proud to be a member of Palm Beach County’s 
consortium with the Charles E. Schmidt College of Medicine at Florida Atlantic University, providing 
residency programs in internal medicine, general surgery and emergency medicine. 
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Bethesda Hospital West is a part of Baptist Health South Florida, 
the largest not-for-profit healthcare organization in the region, with 
10 hospitals and more 100 physician practices and outpatient 
facilities that span four counties from the Florida Keys to the Palm 
Beaches. With longstanding reputations for providing high-quality, 
compassionate care, Bethesda Hospital West and Baptist Health 
South Florida are committed to serving the healthcare needs of our 
community – from newborns to seniors at every stage of their lives.

Located on the northeast corner of Boynton Beach Boulevard and US-441, Bethesda Hospital West is an 
80-bed, all private room hospital that offers a full complement of inpatient and outpatient services including: 
medical, surgical and intensive care services, a 24-hour emergency department for adults and children, and an 
endovascular hybrid operating room suite that allows surgeons to perform advanced, minimally invasive surgical 
procedures. 

Growing to Serve our Western Communities
As the western communities of Boynton Beach, Lake Worth, Royal Palm Beach and Wellington continue to grow, 
Bethesda Hospital West is expanding to serve their healthcare needs with rapid plans for progress. In the fall of 
2019, Baptist Health will open its new ambulatory surgery center on the campus of Bethesda Hospital West to 
accommodate outpatient surgeries.         

BETHESDA HOSPITAL WEST

CONTACT INFORMATION 

9655 W. Boynton Beach Blvd. 

Boynton Beach, FL 33472

(561) 336-7000

www.bethesdawest.org
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Looking ahead, plans are also underway for Bethesda Hospital West’s first major expansion to 
add a new operating room suite and a 70-bed medical-surgical unit to the hospital’s East Tower. 
Construction is scheduled to begin in 2020. 

KEY PROGRAMS AND SERVICES:
Patient-centered Care
Located on the 58-acre, Robert B. Hill Medical Campus, Bethesda Hospital West is a state-of-the-art 
facility where our commitment to comfort, privacy and safety are paramount in providing the highest 
level of medical excellence for our patients. With spacious, private rooms, comfortable sitting areas for 
guests and a serene chapel for meditation, patients and families can enjoy the scenic beauty of lakes 
and natural preserves that adorn the Bethesda Hospital West campus.   

To ensure patient-centered care, nurses are stationed between each pair of patient rooms, providing 
direct visibility and timely communication with each patient. In addition, Bethesda’s fully electronic 
medical records system enables physicians and clinical staff to follow their patients’ progress at any 
time from their computer or mobile device. 

Ensuring added comfort for our patients, all meals are served at Bethesda Hospital West via room-
service. Patients can order their meals to be delivered at the time most convenient for them, whether 
they are late morning risers or early evening diners. 

24-hour Emergency Department 
Bethesda’s team of emergency physicians and nurses are ready to treat every emergency. With 
direct communication to Palm Beach County Fire Rescue, Bethesda Hospital West has a helipad 
when air transport is necessary to another facility. In the event a patient needs advanced cardiac 
or surgical care, he/she will be transferred to Bethesda Heart Hospital on the campus of Bethesda 
Hospital East. For expectant mothers or children who require inpatient medical care, they will 
be transferred to Bethesda Hospital East’s Center for Women and Children that provides highly 
specialized maternity care, level III neonatal intensive care and a pediatric inpatient center with 
pediatric intensive care services.

24-hour Dedicated Children’s Emergency Department
Children have special needs that require special care. Bethesda Hospital West is proud to offer a 
dedicated children’s emergency department with pediatric emergency-trained physicians, pediatric 
nurses who provide expert, compassionate care for your child’s every emergency.

State-of-the-Art Services
• Four, full-service operating room suites
• One hybrid operating/endovascular suite
• Eight, post-anesthesia care areas
• 22 ambulatory surgery bays and 2   
   pre-operative rooms

• General medical/telemetry and surgical 
   services
• A full range of imaging services including: 
   MRI, CT, general radiography, ultrasound 
   and cardiac stress testing
• Infusion services
• Laboratory, inpatient pharmacy and 
   respiratory therapy
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About Boca Raton Regional Hospital – Advancing the boundaries of medicine. 
Boca Raton Regional Hospital (BRRH) is an advanced, tertiary medical center (BRRH.com) with 400 beds, 
2,800 employees and more than 800 primary and specialty physicians on staff. The Hospital is a recognized 
leader in Oncology, Cardiovascular Disease and Surgery, Minimally Invasive Surgery, Orthopedics, Women’s 
Health, Emergency Medicine and the Neurosciences, all of which offer state-of-the-art diagnostic and imaging 
capabilities. The Hospital is a designated Comprehensive Stroke Center by the Florida Agency for Health Care 
Administration (AHCA).

BRRH is recognized in U.S. News & World Report’s 2018 – 2019 Best Hospitals listing as a Top Ranked 
Regional Hospital, for the fourth consecutive year, in the South Florida metropolitan area and the highest ranked 
hospital in Palm Beach County. It is rated as high performing in abdominal aortic aneurysm repair, heart failure, 
colon cancer surgery, chronic obstructive pulmonary disease and lung cancer surgery.

BOCA RATON REGIONAL HOSPITAL

CONTACT INFORMATION 

800 Meadows Road

Boca Raton, FL 33486

(561) 955-7100

www.brrh.com
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In 2018, the Hospital had the most primary-affiliated physicians of any hospital in Palm Beach County 
recognized as Top Doctors by Castle Connolly for the sixth year in a row. It has also earned the 
American Stroke Association’s Get With The Guidelines®– Stroke Gold Plus Quality Achievement 
award by the American Heart Association. BRRH’s Eugene M. & Christine E. Lynn Cancer Institute 
is accredited by the American College of Surgeons Commission on Cancer and its Christine E. Lynn 
Women’s Health & Wellness Institute is designated as a National Show Site by GE Healthcare. 

Boca Raton Regional Hospital serves as the primary teaching site for Florida Atlantic University’s 
internal and general surgery residency programs. It is also the official sports medicine provider for 
Florida Atlantic University and Lynn University athletics. 

In January of 2019, Boca Raton Regional Hospital officially unveiled a $250 million campaign that will 
support the most ambitious period of growth and expansion in its history, valued at more than half a 
billion dollars. 

Keeping the Promise…The campaign for Boca Raton Regional Hospital is the largest campaign in 
the Hospital’s 51-year history. The multi-level project the campaign supports features several key 
components. A new 180,000 sq. ft. seven-story patient tower is the centerpiece. The tower will 
feature an expansion of the surgical suites, an inviting patient lobby, and three floors set aside for 
future growth. The Marcus Neuroscience Institute will make targeted staff and capital investments 
over the next five years in all neuroscience programs with an emphasis on neurovascular/stroke, CNS 
tumor, spine and epilepsy/seizure disorders. In the hospital’s current inpatient facility, all 400 rooms
will be converted to private in a comprehensive renovation and a 20-bed Observation Unit will be 
added. A 972-car parking garage will also be constructed. These investments are the initial steps 
toward an even broader vision for the campus over the next decade with greater access points and 
even more specialties.
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CLEVELAND CLINIC OF FLORIDA
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For more than 35 years, Delray Medical Center, a 535-bed acute care hospital, has served the communities 
of Southern Palm Beach County. As both a community hospital and state-designated Level I Trauma Center, 
Delray Medical Center offers several specialized services including advanced cardiovascular care, orthopedics, 
rehabilitation, neurosciences, emergency care and more. 

For the past 13 years, Delray Medical Center has been named one of America’s 50 Best Hospitals by 
HealthGrades, a leading independent healthcare ratings organization. HealthGrades also awarded Delray 
Medical Center with the 2018 Patient Safety Excellence Award. In 2018, Delray received an “A” rating from 
Leapfrog, the only hospital in Southern Palm Beach County. 

Delray Medical Center is actively involved in community outreach, sponsoring several events, community 
lectures and fundraisers. For more information or for a free physician referral, please call 1-800-897-9789 or 
visit the website at www.delraymedicalctr.com.

DELRAY MEDICAL CENTER

CONTACT INFORMATION 

5352 Linton Blvd. 

Delray Beach, FL 33484

(561) 498-4440

www.delraymedicalctr.com
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Good Samaritan Medical Center, located in the heart of West Palm Beach is a 333-bed acute care hospital with 
a tradition of caring for generations. As the oldest hospital in Palm Beach County, Good Samaritan has served 
the community for nearly 100 years. In addition to general medical services, Good Samaritan offers a range 
of specialty services, including comprehensive cancer services, orthopedics, obstetrics and cardiovascular 
medicine. The hospital offers the Newbern Suites, all-private, upscale units that combine quality medical care 
with personal comfort. Good Samaritan also offers the daVinci robotic surgical system, which is designed to 
offer minimally invasive surgery, resulting in faster recovery and less pain.  

KEY PROGRAMS AND SERVICES:
• Cancer Institute
• Cardiac and Vascular Institute
• Breast Institute
• Robotic Surgical Institute 
• Digestive Disease Institute
• Emergency Department
• Gamma Knife Radiosurgery
• Joint and Spine Care Institute

        

GOOD SAMARITAN MEDICAL CENTER

CONTACT INFORMATION 

1309 North Flagler Drive

West Palm Bach, FL 33401

(561) 655-5511

www.goodsamaritanmc.com

                 

• Maternity Services with a Level II NICU
• Medical Detoxification
• Outpatient Diagnostics and Surgery
• Outpatient Rehabilitation
• Primary Stroke Center
• Sleep Center
• The Walter Newbern Concierge Suites 
• Urology Program  
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AWARDS AND DISTINCTIONS:

• The Cancer Institute at Good Samaritan Medical Center is accredited by the Commission on    
  Cancer (CoC) of the American College of Surgeons
• The Breast Institute at Good Samaritan Medical Center is designated by the American College of 
   Surgeons as a National Accreditation Program for Breast Centers (NAPBC)
• Designated Breast Imaging Center of Excellence by the American College of Radiology (ACR)
• Designated Lung Cancer Screening Clinic by the American College of Radiology (ACR)
• Recognized as a Center of Excellence for Hidden Scar Breast Cancer Surgery™
• Recipient of the American Heart Association/American Stroke Association’s Get with the 
   Guidelines® Stroke Gold Plus Quality Achievement Award (2014-2017)
• Recognized by The Joint Commission as a Top Performer on Key Quality Measures for the second 
   consecutive year (2013-2014)
• Designated Primary Stroke Center by AHCA
• Accredited Chest Pain Center by the Society of Cardiovascular Patient Care

GOOD SAMARITAN MEDICAL CENTER (continued)
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JFK Medical Center has been providing healthcare excellence to Palm Beach County for more than 52 years.  
During that time, what once stood as a 150-bed hospital has evolved into a multi-campus medical facility with 
four locations throughout the County. We continue to grow to meet the healthcare needs of the communities 
we serve. Our main campus in Atlantis, will soon go from a 486-bed facility to a robust 558-beds once our $108 
million dollar construction project is complete.  

The project includes:
• New 3-story Patient Tower- 72 additional medical/surgical and ICU patient beds 
• ER Expansion & Renovation- 78 treatment rooms 
• 8-Story Parking Garage- 940 additional spaces 

As a leader in healthcare in Palm Beach County, we are proud to offer our community highly trained physicians, 
cutting-edge technology, life-saving techniques and continued medical education and research. Our Graduate 
Medical Education program provides residents with outstanding clinical training, producing the highest quality 
physicians. We offer residency programs in the following specialties; internal medicine, general surgery, podiatry, 
and hospice/palliative care. In 2016, we began a Cardiovascular Disease Fellowship and will celebrate our first 
graduates this year.

        

JFK MEDICAL CENTER

CONTACT INFORMATION 

5301 South Congress Ave. 

Atlantis, FL 33462

(561) 965-7300

www.jfkmc.com
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Our Heart and Vascular Institute has become a premier facility for comprehensive cardiovascular care, 
earning a national reputation for excellence in the process. For over thirty years, our distinguished 
team of heart and vascular experts have provided cutting-edge cardiovascular services, leading the 
fight against heart disease. Our specialists work together to deliver truly comprehensive heart care — 
from prevention and heart disease diagnosis to the latest advancements in open-heart surgery. 

• Largest Cardiovascular Services Program in Palm Beach County 
• The busiest Electrophysiology Program in the Southeast United States 
• First Hospital in Palm Beach County to perform TAVR, TMVR and LAAC Procedures 
• Accredited Chest Pain Center with Primary PCI with Resuscitation
• Advanced Heart Care Center-specializing in advanced heart failure.  The only clinic of    
  its kind in Palm Beach County. 

Few hospitals can offer more advanced technology, more experienced heart care specialists and a 
greater range of support services to effectively diagnose and treat cardiovascular disease.

The Neuroscience Institute at JFK Medical Center is a leading treatment and resource center for 
people affected by complex neurological conditions. Our team of multi-disciplinary neuroscience 
specialists use the latest technology and treatments to diagnose and treat diverse and challenging 
problems involving the brain, spine, cerebrovascular system and nervous system.

KEY PROGRAMS AND SERVICES:
• Bariatric Surgery - (Accredited by the American Society for Metabolic and Bariatric Surgery)
• Behavioral Health Services (Adult)
• Breast Institute - (Accredited by the National Accreditation Program for Breast Centers, NAPBC) 
• Cardiac Catheterization and Angioplasty 
• Cardiac Rehabilitation 
• Chest Pain Center with Percutaneous Coronary Intervention-Accredited 
• Comprehensive Cancer Center - (Accredited by the Commission on Cancer, COC)
• Comprehensive Stroke Center 
• Diabetes Management Program  
• Emergency Medicine (Adult and Kid-Friendly) 
• Hospice Care 
• Kidney Dialysis 
• Maternity Care 
• Neuroscience Institute 
• Orthopedic Institute

• Open Heart Surgery
• Mitral Clip
• Electrophysiology
• Structural Heart
• Aortic Surgery
• Catheterization Lab

• TAVR
• LVAD Procedures (Left Ventricular 
   Assist Device)
• LAAO Procedures (Left Atrial Ap
   pendage Occlusion)

• Rehabilitation Services 
• Robotic-Assisted Surgery 
• Sleep Disorders Center 
• Spinal Surgery 
• Two Off-Site Emergency Rooms 
• Wound Care and Limb Preservation

JFK MEDICAL CENTER (continued)
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Conveniently located off I-95, JFK Medical Center North Campus is a 245-bed acute care facility that provides 
exceptional care. We employ more than 650 full and part-time employees and have over 900 members in our 
medical staff. Our hospital campus includes an adjoining 88-bed psychiatric unit and a medical professional 
office building housing JFK North Campus’ specialty outpatient rehabilitation center and a comprehensive 
breast institute – recognized as a Breast Imaging Center of Excellence.

At JFK North Campus, our patients are the heart of everything we do. We are committed to providing patient-
centered care delivered with compassion, empathy, honesty and respect. Our full service hospital offers 
leading-edge technology in a supportive environment that promotes healing. From prevention and wellness, to 
diagnosis, treatment, and ongoing support – JFK North Campus brings together a full range of personalized 
quality inpatient and outpatient services to meet the community’s healthcare needs. We are a distinguished 
provider of a full spectrum of surgical services representing a broad range of specialty procedures. Our 
specialty trained and compassionate staff utilizes leading-edge technology to offer patients superior outcomes, 
less pain and improved recovery times. Services offered at JFK North include medical and surgical inpatient 
units, intensive care, telemetry, inpatient and outpatient surgery, comprehensive diagnostic imaging and 24/7 
emergency care.

Our comprehensive service offering not only establishes JFK North Campus as a premiere, full service hospital 
but makes certain that our staff is prepared to address the healthcare needs of those we serve. We are proud 
of our advanced certification as a Primary Stroke Center. This distinction is a direct result of our physicians and 
employees’ commitment to clinical excellence. 

JFK HOSPITAL, NORTH CAMPUS

CONTACT INFORMATION 

2201 45TH St.

West Palm Beach, FL 33407

(561) 842-6141

www.JFKmc.com
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A not-for-profit 327-bed regional medical center consisting of 207 private acute-care hospital beds and 120 long-
term care, sub-acute rehabilitation and hospice beds, Jupiter Medical Center is reimagining how to restore the 
community’s health and wellness. Award-winning physicians, world-class partnerships and innovative techniques 
and technology enable Jupiter Medical Center to provide a broad range of services with specialty concentrations in 
cardiology, neurosciences & stroke care, oncology, imaging, orthopedics & spine, digestive health, emergency and 
urgent care, women’s and children’s services, lung & thoracic, weight management and men’s health. Founded in 
1979, Jupiter Medical Center has approximately 1,680 team members, 650 physicians and 640 volunteers. Jupiter 
Medical Center continues to perform in the top 10 percent of hospitals for patient quality and satisfaction. 

In February 2019, Jupiter Medical Center became the first hospital in Palm Beach, Martin, St. Lucie and Indian River 
counties to receive a five-star rating for quality of care—the highest ranking awarded by the Centers for Medicare 
and Medicaid Services (CMS). In October 2018, Jupiter Medical Center earned an “A” for patient safety from 
The Leapfrog Group, a national organization focused on health care quality and safety. Jupiter Medical Center is 
also one of only 118 “A” grade facilities across the nation to be named a Top Hospital by The Leapfrog Group.

KEY PROGRAMS AND SERVICES:
Neurosciences & Stroke
Jupiter Medical Center’s comprehensive stroke and neurosciences program offers the highest level of care for stroke  
and other neurological problems. 

JUPITER MEDICAL CENTER

CONTACT INFORMATION 

1210 South Old Dixie Highway

Jupiter, FL 33458

(561) 263-2200

www.jupitermed.com
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The medical center provides treatment for the most complex stroke cases 24/7, offering rapid care 
through neuro interventions or surgery when necessary for hemorrhagic and ischemic strokes. Advanced 
neurointerventional biplane technology allows for a 3D look into the deepest areas of the brain for an array 
of therapies and minimally invasive interventions to treat strokes, brain tumors, aneurysms and more. 

Timothy and Jayne Donahue Surgery Program/Robson Heart & Vascular Institute
Jupiter Medical Center’s cardiology program is accredited as a Level II Adult Cardiovascular Center by 
the Florida Agency for Health Care Administration. The hospital’s new open-heart surgery program, 
expected to begin in late 2019, will enable surgeons to perform complex coronary interventions, such as 
cardiac bypass and valve replacement and repairs, and advanced interventional procedures. In addition, 
conditions, such as arrhythmias (including atrial fibrillation) can be diagnosed and treated with medication, 
a pacemaker, implantable cardioverter defibrillator, cardiac ablation or surgery.

Anderson Family Cancer Institute
Accredited by the American College of Surgeons Commission on Cancer, Jupiter Medical Center 
addresses the complexities of cancer with world-class, multidisciplinary care. Key areas of specialization 
include gastrointestinal surgical oncology, radiation oncology, gynecologic oncology and the thoracic 
surgery and lung center of excellence. Expected to open in late 2019, the Anderson Family Cancer 
Institute will provide convenient access to multidisciplinary, evidence-based care.

Anderson Family Orthopedic & Spine Center of Excellence
Jupiter Medical Center is one of the few hospitals in the state with orthopedic certifications from The 
Joint Commission in spine surgery and in total hip, knee and shoulder replacement. The orthopedic 
& spine center is a dedicated unit that integrates surgery, recovery and rehabilitation for collaborative, 
seamless patient care. Our spine specialists are experts in minimally invasive techniques, such as 
a comprehensive program for failed back surgery. Jupiter Medical Center is the first hospital in the 
southeastern United States to use SpineJack, an implantable system that relieves the pain of acute 
vertebral compression fractures.  

Women’s & Children’s Services
Accredited by the National Accreditation Program for Breast Centers, Jupiter Medical Center’s Margaret 
W. Niedland Breast Center provides a range of breast health services, including advanced imaging 
and diagnostics, treatment, therapies, genetic counseling and more. In addition, the Florence A. De 
George Children & Women’s Services Obstetrics Unit meets the highest standards of care and safety in 
a comfortable homelike setting. The Level II De George Neonatal Intensive Care Unit, expected to open 
in late 2019, will provide care for babies born at or after 32 weeks gestation or at full-term and in need 
of close monitoring. The Mastroianni Family Pediatric Emergency Department offers families with young 
children their own dedicated areas for treatment and care.

Urgent Care
Jupiter Medical Urgent Care provides same-day diagnosis and treatment for non-life-threatening injuries 
and illnesses seven days a week, including holidays, at five locations, including 625 N. Flagler Drive in 
West Palm Beach. Other locations include one center in Palm Beach Gardens, two in Jupiter and one 
in Stuart. Services to support healthier living include flu shots, travel medicine, school, camp and sports 
physicals, pre-employment testing and preoperative clearance. All locations are staffed by licensed 
professionals with supervising medical directors.
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LAKESIDE MEDICAL CENTER

CONTACT INFORMATION 

39200 Hooker Highway

Belle Glade, FL 33430

(561) 996-6571

www.lakesidemedical.org

                 

Lakeside Medical Center is a 70-bed, acute 
care facility in Belle Glade that serves the rural, 
agricultural communities in western Palm Beach 
County. The Joint Commission-accredited 
hospital, which features all-private patient rooms, 
treated more than 31,500 patients in fiscal year 
2018. Lakeside Medical Center is the county’s 
only public hospital and offers inpatient and 
outpatient services, obstetrics, pediatrics, general 
surgery, radiology (including CT, MRI/MRA, 
nuclear medicine, ultrasound, fluoroscopy and 
mammography), and respiratory therapy.
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Lakeside Medical Center is a teaching hospital. Its Family Medicine Residency Program graduated 
its sixth class of medical residents in June 2018. Lakeside Medical Center is committed to providing 
quality, compassionate care. In 2018, the hospital was awarded an “A” Leapfrog Hospital Safety 
Grade for excelling at keeping patients safe from preventable harm. This national distinction places 
the hospital among the safest in the United States. In 2018, the hospital also earned the Award 
of Excellence in Patient Safety from the Florida Hospital Association. In 2018, the hospital was 
recognized by Florida Blue with a Blue Distinction® Center for Maternity Care designation as part of 
the Blue Cross Blue Shield Association’s Blue Distinction Specialty Care program. Blue Distinction 
Centers are nationally designated hospitals that show expertise in delivering improved patient safety 
and better health outcomes, based on objective measures that were developed with input from the 
medical community. 

The Health Care District of Palm Beach County owns and operates the hospital.  In 1988, the voters 
of Palm Beach County established the Health Care District as a public safety net system to improve 
access to health care services for our residents. From the start, the Health Care District has focused 
on filling critical gaps in local health care without duplicating the services offered through state or 
federal programs. Using a public-private partnership model, the Health Care District funds, oversees, 
and operates a range of quality programs to keep the community healthy.
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As members of the Children’s Hospital Association, the Palm Beach Children’s Hospital at St. Mary’s Medical 
Center is the only dedicated pediatric hospital between Ft. Lauderdale and Orlando. Through our highly 
specialized services and community outreach efforts, we reach more than 60,000 children and families each 
year. With more than 120 pediatric specialists on staff, the Palm Beach Children’s Hospital ensures that children 
have access to the care they need – close to home and around the clock.  Our campus is also the home of 
Quantum House, a hospitality home for families of pediatric patients. Our numerous employees and affiliated 
physicians have dedicated themselves to healing our community.

KEY PROGRAMS AND SERVICES:
Our 138-bed children’s hospital provides:
• Dedicated pediatric emergency department
• Level I pediatric trauma center
• State-designated spinal cord injury center   
• 24/7 in-house pediatric hospitalists, intensivists, 
   and neonatologists
• Level III Neonatal Intensive Care Unit – highest level in the state
• Pediatric Intensive Care Unit
• Pediatric general surgery
• Pediatric hematology/oncology
• Pediatric hemodialysis/peritoneal dialysis

PALM BEACH CHILDREN’S HOSPITAL AT ST. MARY’S MEDICAL CENTER 

CONTACT INFORMATION 

901 45TH St.

West Palm Beach, FL 33407

(561) 844-6300

Pediatric Physician Referral Number:

(833) 280-0431

www.palmbeachchildrenshospital.com

                 

• Pediatric neurosurgery
• Pediatric orthopedics
• Acute inpatient and outpatient   
   rehabilitation
• Neonatal and pediatric transport teams
• Advanced diagnostic imaging
• Concussion Treatment Center
• Cystic Fibrosis Center
• Long-Term Oncology Center
• Sickle Cell Center
• Marfan and Aortopathy Center
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Palm Beach Gardens Medical Center is a 199-bed acute care hospital serving the medical and surgical needs 
of Palm Beach County and the Treasure Coast for over 50 years. The hospital was the first in Palm Beach 
County to perform open-heart surgery, and has since remained one of the area’s leading heart hospitals. 
Palm Beach Gardens Medical Center offers comprehensive cardiac care and advanced minimally invasive 
procedures, including Transcatheter Aortic Valve Replacement (TAVR) and MitraClip. The hospital is the first in 
Palm Beach, Broward and Martin County to adopt the minimally invasive convergent approach to treat patients 
with atrial fibrillation. Additional services include orthopedics and joint replacement, an Advanced Certified 
Primary Stroke Center, diagnostic imaging, general and robotic surgery, a dedicated Epilepsy Monitoring Unit 
and 24-hour emergency care.

KEY PROGRAMS AND SERVICES:
Cardiac Care:
With over 35 years of experience, our Heart & Vascular Institute is the place to go for comprehensive cardiac 
care in Palm Beach County. We were the first hospital in Palm Beach County and the Treasure Coast to 
perform open-heart surgery, and have since remained one of the area’s leading heart hospitals, having 
performed over 18,100 open-heart surgeries and over 100,000 cardiac catheterizations. We also have a 
cardiac outpatient rehabilitation program that is designed for people recovering from a heart attack, coronary 
bypass or valve surgery, and angioplasty or stent procedures. Palm Beach Gardens Medical Center’s 
cardiovascular program is proud of the achievements it has been recognized for such as:

• American Heart Association’s Get with the Guidelines® – Heart Failure Gold Plus Quality Achievement    
  Award (2013-2018)

PALM BEACH GARDENS MEDICAL CENTER

CONTACT INFORMATION 

3360 Burns Road

Palm Beach Gardens, FL 33410

(561) 622-1411

www.pbgmc.com
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Orthopedic Care:
At Palm Beach Gardens Medical Center, we offer advanced orthopedic care to our community. From 
routine assessments, to robotic-assisted surgery, to rehabilitation, our comprehensive orthopedic 
program is here for you when you need it the most. Some of the services offered include: total 
joint replacements for hip, knee and shoulder, sports medicine, arthroscopy, podiatry, fracture 
management and inpatient/outpatient rehabilitation. Our pre-operative classes help educate patients 
and their families on how to best prepare for their surgical procedure. In 2019, Palm Beach Gardens 
Medical Center was the only hospital in the State of Florida to utilize the NAVIO robotic-assisted 
surgical system to perform total and partial knee replacements. 

Neuroscience Care:
Palm Beach Gardens Medical Center is an Advanced Certified Primary Stroke Center by the Joint 
Commission. The hospital was also the first hospital in Palm Beach County to have a dedicated 
Epilepsy Monitoring Unit that is equipped with long-term video monitoring, a specialized form of 
an EEG for patients who suffer from seizures. Palm Beach Gardens Medical Center’s Outpatient 
Rehabilitation Center is a certified LSVT Big, physical therapy center and an LSVT Loud, speech 
therapy center for patients experiencing difficulties from Parkinson’s disease and other neurological or 
movement disorders. Our neuroscience program is proud of the achievements it has been recognized 
for such as:

• American Heart Association Get with the Guidelines® – Stroke Gold Plus Quality
   Achievement Award with Target: Stroke Honor Roll Elite Plus (2015-2018)

PALM BEACH GARDENS MEDICAL CENTER (continued)
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Palms West Hospital has provided healthcare excellence in western Palm Beach County for more than thirty 
years.  We are a 204-bed, acute care hospital offering a wide range of specialty services, including a dedicated 
pediatric emergency department and a full-service children’s hospital. Our highly-skilled, board certified 
physicians are specialty trained in pediatric care providing a special place that is calming to children and 
assuring to parents.  Palms West recently achieved Children’s Oncology Group (COG) accreditation.  
The Pediatric Oncology team will now be able to offer the most advanced clinical trials to their most 
precious patients. 

KEY PROGRAMS AND SERVICES:
24-Hour Emergency Service (Adult & Pediatric) 
• Breast Diagnostic Center with 3-D Digital Mammography 
• Cardiac Catheterization 
• Critical Care 
• Dialysis
• Emergency Medicine (Adult & Pediatric) 
• Dedicated Pediatric Hospital including Pediatric 
   Intensive Care 
• Diagnostic Imaging Center 
• Interventional Radiologyrnity Clitation and Aquatics Center (Adult & Pediatric) 
• Primary Stroke Center 
• Robotic Surgery 
• Women’s Services 
• Urology

CONTACT INFORMATION 

13001 Southern Blvd. 

Loxahatchee, FL 33470

(561) 798-3300

www.palmswesthospital.com

                 

PALMS WEST HOSPITAL

• Neurosurgery 
• Maternity Care with Level II NICU 
• Orthopedic and Spine Center
• Outpatient Rehabilitation and Aquatics Center   
   (Adult & Pediatric) 
• Primary Stroke Center 
• Robotic Surgery 
• Women’s Services 
• Urology
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Founded in 1938, St. Mary’s Medical Center is a 460-bed, acute care hospital that provides medical, surgical, 
obstetrical, pediatric, trauma and emergency services to a five-county area. With many specialized programs, 
including a state-designated Regional Perinatal Intensive Care Center and Level III Neonatal Intensive Care 
Unit, we deliver the most babies in Palm Beach County. A leader in critical care medicine, St. Mary’s treats 
more than 70,000 emergency and trauma patients each year. With advanced diagnostic and imaging services, 
we are the only GE Showsite in the Southeastern United States for neurointerventional imaging technology. 
For more than three generations, our numerous employees and affiliated physicians have dedicated themselves 
to healing our community.

KEY PROGRAMS AND SERVICES:
Some of our key services include:
• 24/7 emergency department
• Level I trauma center
• Comprehensive Stroke Center
• Palm Beach Children’s Hospital
• The Birthplace at St. Mary’s Medical Center
• Level III Neonatal Intensive Care Unit
• Spine Center of Excellence

ST. MARY’S MEDICAL CENTER

CONTACT INFORMATION 

901 45TH St. 

West Palm Beach, FL 33407

(561) 844-6300

Physician referral number:

(844) 366-9814

www.StMarysMC.com

                 

• Total Joint Replacement Center
• The Rehabilitation Institute
• Brain Injury Specialty Care Center
• Institute for Mental Health
• Schwartz Kidney Dialysis Center
• Wound Healing and Hyperbaric Medicine Center
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When Wellington Regional Medical Center first opened its doors 
in 1986, Alan B. Miller, Chairman of the Board and CEO at 
Universal Health Services, Inc., envisioned a patient-centered 
hospital that would one day serve as the center of a thriving 
medical hub for Wellington and the surrounding communities.  
More than 30 years later, the vision of bringing outstanding 
healthcare services to the ever growing Village of Wellington 
has been accomplished – and exceeded.  However, Wellington 
Regional has never been a hospital to wait for the future of 
healthcare, instead it has been a driver of health services in West 
Palm Beach counties. In fact, over the past few years, Wellington has continued to develop programs to 
support the community, like the introduction of pediatrics, being the first healthcare provider in the developing 
community of Westlake with the ER at Westlake, opening and developing several Urgent Care Centers and 
even expanding many service lines to meet the needs of the patients we serve.  Always looking towards the 
future, Wellington Regional is committed to providing the best possible care for the communities, previously, 
now and in the future; opening and developing several Urgent Care Centers and even expanding many service 
lines to meet the needs of the patients we serve.  Always looking towards the future, Wellington Regional is 
committed to providing the best possible care for the communities, previously, now and in the future.

WELLINGTON REGIONAL MEDICAL CENTER

CONTACT INFORMATION 

10101 Forest Hill Blvd.

Wellington, FL 33414

(561) 798-8500

www.wellingtonregional.com
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WELLINGTON REGIONAL MEDICAL CENTER (continued)

3
44 Medical Education Council of the Palm Beaches

Some of the Wellington Regional services:
Vascular Center
Diseases of the vascular, or circulatory, system are a common cause of disability, limb loss and 
even stroke or death. The Vascular Institute at Wellington Regional Medical Center offers enhanced 
diagnosis and treatment options for many vascular conditions, including a state-of-the-art vascular 
laboratory where virtually every aspect of the vascular system can be evaluated. The multidisciplinary 
team includes board-certified specialists with years of experience and ongoing training in the 
diagnosis and treatment of vascular diseases. The most common diseases and clinical symptoms 
evaluated and treated include: Peripheral Arterial Disease (PAD), Aortic Disease, Venous Disease and 
Cerebrovascular Disease.

Comprehensive Stroke Program
Wellington Regional Medical Center is designated as a Comprehensive Stroke Center and is one of 
only five in Palm Beach County to earn this accreditation. The certification ensures that the hospital 
complies with the highest standards in clinical practice guidelines, performance measurements and 
continuous improvement programs for stroke patients. The hospital is also a Certified Advanced 
Primary Stroke Center by The Joint Commission, demonstrating compliance with The Joint 
Commission’s national standards and guidelines for healthcare quality and safety. In addition, the 
hospital has also been named to the Get With the Guidelines®-Stroke Gold Plus Target: Stroke Honor 
Roll for 2018 by the American Heart Association.

Labor and Delivery/Postpartum/NICU:
Labor and Delivery
Each suite in the remodeled unit is equipped with advanced medical technology but still has an 
environment that feels like home. Emergency equipment is readily available in each suite, if needed, as 
well as two dedicated obstetrical operating rooms within the Labor and Delivery Unit. This allows for 
the rapid treatment of any medical situation/emergency.

Postpartum Unit
After delivery, postpartum families move across the hall to the new 27-room postpartum unit. While 
there, the staff provides education and other assistance to new parents and their extended families to 
help ensure that every family departs with the basic knowledge needed to begin their journey.

NICU
The 15,000 square-foot, 25-bed neonatal intensive care unit (NICU) provides highly advanced 
technology in a comfortable and aesthetically pleasing environment. The unit is a level III NICU, 
which is the highest level of neonatal services in the state of Florida, and represents the hospital’s 
commitment to providing specialized care for newborns. The unit even uses NICVIEW, a camera 
which provides a secure video feed of a family’s new baby to help with bonding from anywhere in 
the country.
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Wellington Regional performs high-risk deliveries, and care for some of the sickest and tiniest 
of babies. The NICU is staffed with highly skilled registered nurses, respiratory therapists and 
neonatologists who are available 24 hours per day, seven days a week. Wellington Regional Medical 
Center also has its own neonatal transport team that services local area hospitals to stabilize and 
transport infants to the hospital’s Level III NICU for treatment.

Comprehensive Lung Program
The Comprehensive Lung Program at Wellington Regional Medical Center has a dedicated multi-
disciplinary team of physicians and healthcare professions who work together to determine the best 
course of action for people who are diagnosed with lung cancer. People who are at high risk for lung 
cancer can significantly improve their chances of surviving the disease if it is detected in its earliest 
stages. A low-dose-radiation computerized tomography (LDCT) scan may improve the survival rate 
through earlier detection, accurate diagnosis, accurate localization and curative therapy. Wellington 
Regional Medical Center has been designated a Lung Cancer Screening Center by the American 
College of Radiology (ACR). The ACR Lung Cancer Screening Center designation is a voluntary 
program that recognizes facilities that have committed to practice safe, effective diagnostic care for 
individuals at the highest risk for lung cancer.

Hospital Features:
Accredited by the Joint Commission
Joint Commission Total Hip and Knee Certified
Joint Commission Primary Stroke Certified
Comprehensive Stroke Center
Advanced Minimally Invasive Services
Comprehensive ER Services, Including a Freestanding ER and Two Urgent Care Centers
The Area’s Only Level III NICU
Advanced Minimally Invasive Services
Wellness and Weight Loss Center
The Birthing Center at Wellington Regional
Comprehensive Lung Program
College of American Pathologists Accredited for the Lab
American College of Cardiology Accredited Chest Pain with Primary PCI and Resuscitation
Metabolic and Bariatric Surgery Accreditation and Quality Improvement Program (MBSAQIP®) 
Accredited Bariatrics Program

                 

Medical Education Council of the Palm Beaches 45



48

West Boca Medical Center is an acute care hospital that has been serving the health care needs of the 
community for over 30 years. With 195 beds and a dedicated staff of medical professionals, West Boca 
Medical Center is a facility that provides a full range of quality health care. Expectant mothers and their babies 
will be treated in our award-winning Birth Care Pavilion and Level III Neonatal Intensive Care Unit, while surgical 
patients can utilize our cutting edge robotic surgery program that performs minimally invasive surgery for certain 
procedures. From rehabilitation to emergency services to diagnostic imaging, the variety of services we offer 
allows us to be your hospital of choice. 

KEY PROGRAMS AND SERVICES:

24 Hour Emergency Care for Adults and Children
• General Medical and Surgical Care
• Women’s and Children’s Services
• Level III Neonatal Intensive Care Unit
• Pediatric Intensive Care Unit
• The Breast Center at West Boca Diagnostic Imaging
• Outpatient Diagnostic Imaging
• Orthopedics, Sports Medicine and Physical Rehabilitation

WEST BOCA MEDICAL CENTER

CONTACT INFORMATION 

21644 State Road 7

Boca Raton, FL 33428

(561) 488-8000

www.westbocamedctr.com

                 

• Robotic-assisted Joint Replacement
• Adult and Pediatric Sleep Diagnostic 
Center
• Primary Stroke Center
• Heart and Vascular Care
• Urology
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Awards and Accolades
• Designated Breast Imaging Center of Excellence by the American College of Radiology 
• Joint Commission-Perinatal Care Certification
• American Heart Association’s Get With the GuidelinesTM Heart Failure – Gold Plus Performance 
   Achievement Award
• American Heart Association’s/American Stroke Association Get With the GuidelinesTM Stroke – 
   Gold Plus Performance Achievement Award
• HealthGrades Five-Star Recipient for Vaginal Delivery and C-Section Delivery
• State-Designated Primary Stroke Center

KEY PROGRAMS AND SERVICES:
Orthopedic & Spine Institute
Breast Care Center 
Center for Pain Care

Full Spectrum of Inpatient & Outpatient Surgery
• From routine to highly specialized services (including advanced vascular surgery and 
   breast cancer surgery)
• State-of-the-art surgical suites
• Minimally invasive options as alternative to traditional open surgery

Outpatient Rehabilitation Services

Comprehensive Imaging
• Digital mammography
• Multi slice CT technology
• Lunar Bone Densitometer

Interventional Radiology Procedures
• Stereotactic Breast Biopsy
• Arteriography and Venography
• Vascular Stent Placements
• Vertebroplasty

Cardiac Catheterization

Behavioral Health Services
• Child, adolescent, adult, geriatric & acute care units
• Intensive outpatient and partial hospitalization program
• Offering the area’s only adolescent intensive outpatient program
• Area largest licensed Baker Act receiving facility that accepts children 

Medical Education/Residency Program
• Sponsoring institution for all programs of the Palm Beach Centre for Graduate Medical Education
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SENIOR HEALTH SERVICES
Alpert Jewish Family Service
5841 Corporate Way, Suite 200
West Palm Beach, FL 33407
(561) 684-1991
www.AlpertJFS.org 

Alpert Jewish Family Service is a nationally recognized leader providing services supporting seniors, 
adults, children and their families. Serving Palm Beach County since 1974, Alpert JFS is a nonprofit, 
non-sectarian organization with a reputation of delivering high-quality, professional care to help mem-
bers of the community during challenging times in their lives. 

Alpert JFS counsels families and provides a safety-net to some of the most vulnerable members of 
our community. At Alpert JFS, we are home to over 150 skilled professionals working as a dedicated 
team for your best interests.

Adult & Senior Services: Information & Referral; Counseling; Psychiatry; Psychological Testing; 
Guardianship; Case Management & Care Coordination; Companion Services and Transportation; 
Support Groups; Services for Holocaust Survivors; Domestic Abuse Support; Residential Services for 
Adults with Disabilities; LifePlanning® for Persons with Disabilities; Pooled Trust for Medicaid Eligibility; 
Family Support for Jewish Addiction and Substance Use Disorders; Mental Health First Aid Training.

Children’s Services: Counseling; Psychological Testing; Play Therapy; Mentoring

Area Agency on Aging
Palm Beach/Treasure Coast, Inc.
4400 North Congress Avenue
West Palm Beach, FL 33407
1(561) 684-5885
HELPLINE: 1 (866) 684-5885
www.YourADRC.org

Your Aging & Disability Resource Center is your local Area Agency on Aging ~ a nonprofit designated 
by the Department of Elder Affairs to serve the needs of seniors, adults with disabilities and their 
caregivers. Your Aging & Disability Resource Center HELPLINE is the gateway to services. If you are 
looking for information and assistance on long-term care options, in home services, home delivered 
meals, respite care, personal care, prescription savings, adult day care, electric bill assistance, food 
stamps or help to enroll in Medicaid, call the HELPLINE at 561-684-5885. If you have questions 
about Medicaid, Medicare or any long-term care options, the HELPINE is here to help. Professional, 
knowledgeable, dedicated staff is here to help in English, Spanish and Creole. 
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Services are available to the entire community seeking answers on aging or looking for services. The 
Healthy Living Center of Excellence offers evidence based workshops to improve quality of life and 
the wellbeing of seniors. The Elder Rights Center of Excellence assists senior victims of crime. Victims 
receive an array of services in order to help them regain their dignity and sense of security and to 
remain in the least restrictive setting for as long as possible. The Area Agency on Aging also offers 
meaningful volunteer opportunities in a variety of areas and settings.

Lourdes-Noreen McKeen Residence                                                                                                                                        
315 South Flagler Drive                                                                                                                                            
West Palm Beach,  FL 33401                                                                                                       
1(561) 655-8544                                                                                                                                   
www.lourdesmckeen.org

Life at Lourdes-Noreen McKeen retirement 
community is the perfect blend of activity 
and tranquility. Our community offers three senior living options. Each of these residences caters 
to a different group of seniors depending on their activity level and lifestyle needs. McKeen Towers 
accommodates those who want to maintain an active, independent lifestyle, but are attracted to 
the amenities and companionship provided by a senior community. The Lourdes Pavilion provides 
services and accommodations for seniors who require assistance to maintain an active lifestyle. 
The Lourdes-Noreen McKeen Residence provides high-level care to seniors who require skilled 
nursing, short-term rehabilitation, or long-term nursing care. All the aspects of our community – from 
our spacious and gracious accommodations, highly trained, personable staff and our spectacular 
waterfront location – converge to provide a lifestyle of ease, comfort and security for seniors at every 
stage. We are a non-profit community founded and served by the Carmelite Sisters for the Aged and 
Infirm, and are dedicated to providing compassionate, high-quality senior care. At Lourdes Noreen 
McKeen we offer residents all the right options so that they are comfortable and cared for in every 
way, every day where the Difference is Love.

MorseLife Health System                                                                                                                                       
Marilyn & Stanley M. Katz Seniors Campus                                                                                                                                           
4847 Fred Gladstone Drive                                                                                                                                        
West Palm Beach, FL 33417
1 (561) 471-5111                                                                                                                                      
www.morselife.org

MorseLife Health System, widely recognized as 
one of the country’s premier providers of health 
care, housing and support services for seniors and their families has been leading the way in senior 
care for over thirty-four years.  Our broad range of services touches the lives of over 3,600 seniors 
every day as we continue our commitment to honor senior living.
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MorseLife has built a reputation of caring for seniors with excellence, dignity and compassion. For 
more information, visit www.morselife.org 

A charitable, not-for-profit organization, OUR LONG-STANDING COMMITMENT TO SENIOR 
CARE SERVICE INCLUDES:                                                                                                                    
• Independent and Assisted Living
• Memory Care Assisted Living
• Home Health Care
• Short-Term Rehabilitation

MorseLife is an innovative leader serving older adults, providing a continuum of care to address their 
health, social and physical needs throughout the later years.

SKILLED HOME HEALTH CARE 561.475.3666 | License #HHA21179096 

The Ideal Way to Maintain Your Independence 
• Skilled Medicare-certified nursing and rehabilitation 
• Customized care plans 
• Physical, occupational and speech therapy 

PRIVATE HOME HEALTH CARE 561.287.7906 | License #HHA21179096 

Care In The Comfort of Your Home 
• Companionship 
• Housekeeping, meal preparation, grocery shopping
• Personal transportation 
• Skilled home care and nursing services

OTHER HEALTH RESOURCES
REHABILITATION CENTER FOR CHILDREN AND ADULTS
Founded in 1940 as the Crippled Children’s Society, the Rehabilitation Center for Children and Adults 
(RCCA) is a not-for-profit, private, outpatient medical rehabilitation program to help people with 
physical disabilities through occupational, physical and speech therapy.  Our mission is to improve 
the physical function, communication and independence of people with disabilities.  Located in Palm 
Beach on Royal Palm Way, our licensed therapists provide intensive therapy for patient’s to return to 
play, school or work.  The RCCA is the only agency in our area providing these services to those who 
are under or un-insured as well as Medicare and insurances billed.  Preschool education is provided to 
both physically impaired and typical developing children by a special education certified teacher.  With 
convenient onsite parking, private and personal service, patients can participate in aquatic therapy as 
well as a wellness program.  For more information, please call 561.655.7266 or go to www.RCCA.org.

• Long-Term Care
• Care Management and Counseling
• Meals-on-Wheels and Homebound Mitzvah Program
• PACE – Program for All-Inclusive Care for the Elderly

• Exercise & physical activities 
• Medical education 
• Meals-on-Wheels

• Wound, pain management, cardiac care and    
   medication education 
• Home Health Aides to assist with daily living 
   post- hospital or rehab
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3540 Forest Hill Blvd # 101
West Palm Beach, FL 33406      
(561) 433-3940           
 Palm Beach County Medical Society is dedicated to uniting physicians
to serve the common interest of the profession, developing and maintaining 
the highest professional and ethical standards of the medicalprofession, 
advocating the interests of physicians and their patients, and collaborating with others to improve the 
community’s health. With more than 1,500 local physicians as members, PBCMS is a trusted health 
care leader in Palm Beach County.

Palm Beach County Medical Society Services is a 501c.3 charitable organization committed 
to improving healthcare in Palm Beach County. We connect with partners such as community 
organizations, businesses, healthcare providers, hospitals, medical schools and residency programs. 
Together we learn, advocate, and educate. We put what we know, and what we share, to work for the 
community. We provide medical education for physicians and allied health professionals, inform and 
educate the public on health care issues, and strive to improve patients’ access to health care. The 
organization also collects and studies information on the health care delivery system and recognizes 
groups and individuals who strive to improve the quality of health care in Palm Beach County.

KEY SERVICES
Project Access
Our mission is to provide our lower-income and uninsured residents quality physician care, hospital 
care and diagnostic services. This program also provides free preventive, personalized care and 
focuses on wellness through prevention and early detection of Diabetes, Hypertension and Heart 
diseases. We do this through a coordinated system of dedicated volunteers who give of their time for 
this important effort.

My Health Access
This invaluable initiative connects patients to our PBCMS physicians and other related services and 
community resources. These include primary and specialty physician care, prescription assistance, 
disease education, healthy food, appropriate housing, transportation, and financial stability, all which 
promote wellness. Our trained care coordinators assist individuals in need of local support.

Physician Leadership Academy
The Physician Leadership Academy of South Florida (PLA) provides training and workshops on 
developing leadership skills, information about health care issues facing Floridians, and tools which will 
enable them to make significant differences in current and future leadership roles held. The Academy 
has been endorsed by the Florida Medical Association, which is also providing CMEs.

PALM BEACH COUNTY MEDICAL SOCIETY 
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CHW Care Coordination Training Program
Our training program offers the full complement of education hours and content areas needed for the 
certification application as a community health worker. The CHW Care Coordinator Training Program 
includes an overview of chronic disease symptoms and management, scope of job responsibilities, 
motivational interviewing and engagement skills, cultural sensitivity and diversity training, and team 
strategies to improve patient/clinic outcomes.

Physician Wellness Program
The Physician Wellness Program is a self-referred program designed to help physicians be proactive 
in addressing and preventing this burnout scenario, improving their quality of life and quality of care for 
their patients.

Medical Reserve Corps
We seek both medical and non-medical volunteers to support local public health, while advancing 
the priorities of the U.S. Surgeon General. These include improving health literacy, promoting disease 
prevention, eliminating health disparities, and enhancing public health preparedness. Volunteers assist 
in local hospitals and health departments, participate in mass prophylaxis and vaccination exercises 
and community disaster drills, and train with local emergency response partners.

The Healthcare Emergency Response Coalition
We work hard to develop and promote healthcare emergency preparedness, response and recovery 
capability of Palm Beach County, Florida. Together we provide a forum for the healthcare community 
to interact with one another and other response agencies at the county, regional, and state levels, 
while fostering communications on emergency planning, response and recovery to improve the 
delivery of healthcare emergency response services and ensure overall readiness through coordination 
of community- wide training and exercises.

Future of Medicine Summit
Founded by Jose Arrascue, M.D. and chaired for the past eleven years by Michael T. B. Dennis, 
M.D., President of the Palm Beach County Medical Society Services Board, the Future of Medicine 
Summit/Initiative has brought together community leaders to define issues, establish partnerships and 
implement strategies for change. The Summit brings together national and community health care 
leaders to explore the “hot topic” issues facing healthcare. A special focus on medical education is 
provided with the James J. Byrnes, MD Medical Student and Resident Poster Symposium. 

Heroes in Medicine
Palm Beach County Medical Society Services honors extraordinary men and women at the Annual 
Heroes in Medicine Awards luncheon. Individuals and organizations that utilize their skills in the field 
of health care who provide outstanding service to meet the needs of people in local, national and/or 
global communities will be honored.

PALM BEACH COUNTY MEDICAL SOCIETY  (continued)
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MORE RESOURCES TO HELP YOU MAKE INFORMED 
HEALTHCARE CHOICES

1. Centers for Disease Control and Prevention: www.cdc.gov The nation’s premier health 
promotion, prevention and preparedness agency, and a global leader in public health.

2. National Institute of Health: www.nih.gov Part of the U.S. Department of Health and Human 
Services, and the primary federal agency for conducting and supporting medical research. www.
healthfinder.gov A source for government and nonprofit health and human services information.

3. WebMD: www.webmd.com A quick reference to a variety of valuable health and support 
information, and tools for managing your health. 

4. Everyday Health: www.everydayhealth.com A source for in-depth information about diagnosis, 
management and prevention for more than 40 diseases and conditions. 

5. Palm Beach County Health Department: www.floridahealth.gov Provides medical clinics 
throughout the County in the medically underserved areas to provide residents with quality 
health care and to promote health education. The Department also provides core public health 
functions in the areas of Environmental Public Health, School & Community Health, Women Infants 
and Children (WIC), Dental, Maternal Child Health, Epidemiology, Vital Statistics, Emergency 
Preparedness, and Immunizations.

The Palm Beach County Health Department’s Preventative Medicine/Public Health Residency 
Program has been in existence since 1956 producing medical leaders in prevention and public 
health. The Dietetic Internship Program compliments our academic campus providing nutritional 
excellence for the State.

6. Hospital Compare: www.hospitalcompare.hhs.gov This federal website compares hospitals’ 
quality records for treating common medical conditions.

7. National Committee for Quality Assurance: www.ncqa.org NCQA has developed quality 
standards and performance measures for a broad range of healthcare entities to ensure quality 
and help patients make informed healthcare choices.

8. Quality Check: www.qualitycheck.org A comprehensive guide to the nearly 15,000 Joint 
Commission-accredited healthcare organizations and programs throughout the United States. 

9. Compare Pharmacy Drug Prices: www.goodrx.com A source to help consumers shop for the 
lowest price for prescription drugs.

10. Palm Beach County Medical Society: www.pbcms.org The Physicians have a strong 
commitment to improving the quality and access to health care in our community. The Medical 
Society provides continuing medical education, informs and educates the public on health care 
issues, assists patients in navigating the health care system, provides physician referrals, and 
coordinates care to qualified low income, uninsured residents.

11. The 2019 Regional Medical Care Guide: www.mededcouncil.com An electronic version of this 
guide is under development for you to visit and utilize for your convenience.
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1. Jupiter Medical Center
1210 S. Old Dixie Highway • Jupiter, FL 33458
(561) 263-2200

2. Bascom Palmer Eye Institute 
at Palm Beach Gardens
7101 Fairway Drive • Palm Beach Gardens, FL 33418
(561) 515-1500
Toll-free: 1 (800) 329-7000

3. Palm Beach Gardens Medical Center
3360 Burns Road • Palm Beach Gardens, FL 33410
(561) 622-1411

4. JFK Medical Center, North Campus
2201 45th St. • West Palm Beach, FL 33407
(561) 842-6141 

5. St. Mary’s Medical Center
901 45th St. • West Palm Beach, FL 33407
(561) 844-6300
Physician referral number: (561) 882-9100

6. Palm Beach Children’s Hospital 
St. Mary’s Medical Center
901 45th St. • West Palm Beach, FL 33407
(561) 844-6300
Pediatric Physician referral number: (561) 280-0431

7. Good Samaritan Medical Center
1309 North Flagler Drive • West Palm Beach, FL 33401
(561) 655-5511

8. Palms West Hospital
13001 Southern Blvd. • Loxahatchee, FL 33470
(561) 798-3300

9. Wellington Regional Medical Center
10101 Forest Hill Blvd. • Wellington, FL 33414
(561) 798-8500

10. JFK Medical Center
5301 South Congress Ave. • Atlantis, FL 33462
(561) 965-7300

11. Bethesda Hospital West
9655 W. Boynton Beach Blvd. • Boynton Beach, 
FL 33472
(561) 336-7000

12. Bethesda Hospital  East
2815 South Seacrest Blvd. • Boynton Beach, 
FL 33472
(561) 737-7733

13. Delray Medical Center
5352 Linton Blvd. • Delray Beach, FL 33435
(561) 498-4440

14. Boca Raton Regional Hospital
800 Meadows Road • Boca Raton, FL 33486
(561) 955-7100

15. West Boca Medical Center
21644 State Road 7 •Boca Raton, FL 33428
(561) 488-8000

16. Cleveland Clinic: West Palm Beach  Location
525 Okeechobee Blvd. • West Palm Beach, 
FL 33401
(561) 804-0200

17. Cleveland Clinic in Florida
2950 Cleveland Clinic Blvd. • Weston, FL 33331
(954) 659-5000

18. Lakeside Medical Center
39200 Hooker Highway • Belle Glade, FL 33430
(561) 996-6571

 

AREA HOSPITALS
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